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WELCOME TO INTELLIGENT TECHNOLOGY

Friday Al - Enhancing Cybersecurity for the Public Sector

Cyber threats are increasingly sophisticated and pervasive. Public sector organizations such as
educational institutions, municipal governments, emergency services, and utility providers
require robust and intelligent solutions to safeguard their digital infrastructures.

Friday Al stands at the forefront of this defense, offering advanced cybersecurity capabilities
tailored to the unique needs of government-run entities. Friday Al mitigates common
cybersecurity threats, integrates seamlessly with existing security technologies, and provides
specialized features that surpass traditional monitoring tools, by remediating issues
autonomously.

Friday Al - Security Focused

What is Friday Al?

Friday Al is an innovative cybersecurity platform designed to empower IT administrators in
public sector organizations to proactively manage and secure their IT environments.

Leveraging artificial intelligence and machine learning, Friday Al automates routine tasks,
enhances threat detection, and streamlines incident response, thereby reducing the burden on
IT teams and enhancing overall security.

How Friday Al Works

Friday Al operates by continuously monitoring the IT infrastructure, collecting and analyzing
data from various sources to identify potential security threats and operational inefficiencies. Its
intelligent algorithms process this data to detect anomalies, predict potential issues, and
recommend or execute appropriate actions. This proactive approach ensures that threats are
mitigated before they can escalate, enabling IT operations to run smoothly with minimal manual
intervention.

Impact on Day-to-Day IT Processes

For IT administrators in public sector organizations, managing cybersecurity can be a complex
and time-consuming endeavor. Friday Al transforms these daily operations by:

+ Automating Routine Tasks: Reduces the need for manual monitoring and
maintenance, freeing up IT staff to focus on strategic initiatives.
o Enhancing Efficiency: Streamlines workflows through intelligent automation, ensuring

faster response times and more effective resource allocation.

e Improving Accuracy: Minimizes human error by relying on data-driven insights and
automated decision-making processes.

e Reducing Mean Time to Resolution (MTTR): Significantly reduces the time required to
identify and resolve issues, ensuring that technology problems do not disrupt operations.

Incident Response Flows (IR Flows)

Friday Al introduces sophisticated workflows, known as Incident Response Flows (IR Flows),
designed to handle preliminary troubleshooting and incident management. These IR Flows
leverage the comprehensive data gathered from the entire IT environment to:

1|Page



FRIDAY

WELCOME TO INTELLIGENT TECHNOLOGY

+ Intelligently Diagnose Issues: Quickly identifies the root cause of problems by
analyzing patterns and correlations within the data.

o Automate Responses: Executes predefined actions such as isolating compromised
systems, applying patches, or updating configurations without manual intervention.

o Facilitate Rapid Recovery: Enables swift restoration of normal operations by
addressing incidents promptly and effectively.

e Proactive Problem Resolution: Anticipates potential issues and autonomously
addresses them before they impact normal operations, maintaining a smooth and
efficient environment.

Proactive IT Support and Security Response

Friday Al empowers organizations to adopt a proactive stance both in day-to-day IT support and
in responding to security events. By anticipating potential issues and addressing them before
they materialize, Friday Al ensures continuous operational stability and robust security
defenses. This dual capability allows public sector organizations to maintain high service levels
while safeguarding sensitive data and critical infrastructure against evolving cyber threats.

Friday Al - Integrations Architecture with Existing Security
Technologies

Seamless Integration with Security Ecosystems

Friday Al is engineered to integrate seamlessly with a wide array of existing security
technologies commonly deployed within public sector organizations. This interoperability
ensures that Friday Al will enhance and extend the capabilities of current security infrastructures
without requiring extensive overhauls or replacements.

Supported Security Devices and Systems
Friday Al connects with essential security devices and systems, including but not limited to:

o Firewalls: Manages and updates firewall rules to block malicious traffic.
e Intrusion Prevention/Detection Systems (IPS/IDS): Monitors network traffic for

suspicious activities and responds accordingly.
e Content Filters: Controls and filters incoming and outgoing data to prevent the spread
of malicious content.
Advanced Configuration and Management
Beyond basic integration, Friday Al offers advanced configuration and management capabilities:

o Automated Configurations: Applies and updates settings across multiple devices
simultaneously, ensuring consistent security policies.
¢« Real-Time Updates: Deploys patches and updates promptly to address vulnerabilities

and enhance system resilience.

o Activity Validation: Continuously verifies that security devices are functioning correctly
and effectively mitigating threats.

Unique Integration Tools

Friday Al distinguishes itself with a suite of unique tools that facilitate deep integration and
responsive actions:
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o Automated Device Actions: Performs critical actions such as shutting down switch
ports in response to detected threats, thereby isolating compromised segments of the
network.

o Automated Notifications: Notifies relevant personnel via text messages or emails with
pertinent information during security or trust events, ensuring timely awareness and
response.

e APl Integrations: Makes API calls to third-party systems like Cisco DNA, Aruba Central,
Cisco Meraki's API, and more, enabling coordinated responses across diverse platforms.

Responding to Cybersecurity Events
With its robust integration architecture, Friday Al can swiftly respond to cybersecurity events by:

e Coordinating Responses Across Systems: Ensures that actions taken in one system
are reflected and supported across all integrated platforms.
o Executing Comprehensive Responses: Combines multiple actions, such as isolating a

device, notifying IT staff, and updating security configurations to address threats
comprehensively.

o Enhancing Situational Awareness: Provides a unified view of security events,
enabling informed decision-making and strategic response planning.

Benefits for Public Sector Organizations
Public sector entities benefit from Friday Al's integration capabilities through:

e Enhanced Security Posture: Strengthens defenses by ensuring all security devices
and systems work in concert.
e Operational Efficiency: Reduces the time and effort required to manage and respond

to security threats.

o Scalability and Flexibility: Adapts to evolving security needs and integrates with a wide
range of existing and future technologies.

Friday Al — Security Specific Features
Comprehensive Security Capabilities

Friday Al is equipped with a suite of security-specific features designed to address the most
pressing threats faced by public sector organizations. These features leverage cutting-edge
technologies and incorporate industry-standard cybersecurity to ensure robust protection and
compliance.

Network/Device Discovery, Monitoring, and Response

o Automated Discovery: Continuously scans the network to identify all connected
devices, ensuring complete visibility and reducing the risk of unauthorized or unknown
devices accessing the network.

¢ Real-Time Monitoring: Utilizes advanced monitoring techniques such as anomaly
detection and behavioral analytics to identify suspicious activities promptly.

e« Automated Response: Implements immediate actions like isolating compromised
devices or adjusting firewall rules to mitigate identified threats swiftly.
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Managed Detection and Response (MDR)

Proactive Threat Hunting: Employs Al-driven threat hunting to identify potential
vulnerabilities and emerging threats before they become operative.

24/7 Monitoring: Ensures continuous oversight of the IT environment, providing round-
the-clock detection and response capabilities.

Incident Management: Streamlines the incident response process with automated
workflows and comprehensive reporting, facilitating rapid containment and remediation.
Enhanced MTTR: Significantly reduces the mean time to resolution, ensuring that
security incidents are addressed swiftly to prevent disruptions to normal operations.

Vulnerability Management

Automated Scanning: Conducts regular vulnerability scans to identify and assess
weaknesses within the IT infrastructure.

Prioritization and Remediation: Leverages Al to prioritize vulnerabilities based on risk
levels and automates remediation tasks, ensuring critical issues are addressed promptly.
Compliance Reporting: Generates detailed reports to demonstrate compliance with
relevant security standards and regulations, such as NIST, ISO 27001, and GDPR.

Internal Vulnerability Scanning

Deep Network Scanning: Performs thorough internal scans to uncover hidden
vulnerabilities and misconfigurations that could be exploited by malicious actors.
Continuous Assessment: Maintains an ongoing assessment cycle to detect and
address new vulnerabilities as they arise, ensuring the IT environment remains secure.

Integration with IR Flows: Integrates vulnerability scanning results with Incident
Response Flows to automate the response, identify weaknesses and enhance overall
security resilience.

Leveraging Patent-Pending Technologies

Friday Al’s capabilities extend far beyond traditional monitoring tools through its patent-pending
technologies, which enable:

Advanced Machine Learning Algorithms: Enhances threat detection accuracy and
reduces false positives by continuously learning from the IT environment’s unique
patterns and behaviors.

Automated Orchestration: Coordinates complex security actions across multiple
systems and devices, ensuring a unified and effective response to incidents.
Predictive Analytics: Anticipates potential security threats and operational issues,
allowing organizations to address them proactively.

Advantages Over Traditional Monitoring Tools

Friday Al surpasses traditional monitoring solutions by:

Intelligent Automation: Automates complex security tasks and responses, reducing the
reliance on manual intervention and accelerating threat mitigation.

Comprehensive Integration: Seamlessly connects with a diverse range of security
technologies, enabling coordinated and effective responses to incidents.

Scalability and Adaptability: Scales effortlessly to accommodate the growing and
evolving needs of public sector organizations, ensuring long-term security and
operational efficiency.
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User-Friendly Interface: Provide intuitive dashboards and reporting tools that simplify
the management of complex security environments, making it accessible even to non-
experts.

Enhanced Compliance Support: Facilitates adherence to industry-specific security
standards and regulations, reducing the risk of non-compliance penalties and
reputational damage.

Proactive Problem Prevention: Identifies and resolves issues before they impact
normal operations, ensuring that technology supports daily business activities.
Improved MTTR: Significantly reduces the time required to resolve security incidents,
ensuring that employees can focus on their core tasks.

Conclusion

Friday Al delivers on the demand for advanced security by offering a comprehensive platform
that enhances security operations, automates incident response, and seamlessly integrates with
existing technologies. By leveraging advanced Al and machine learning, Friday Al not only
mitigates current threats but also anticipates future challenges, ensuring that public sector
entities remain resilient and secure.

For more information on how Friday Al can transform your organization’s cybersecurity, visit
Fridayai.io.

Common Cybersecurity Buzzwords

Zero Trust Architecture: Implements principles that verify every access request,
ensuring that no user or device is implicitly trusted.

Endpoint Detection and Response (EDR): Provides robust monitoring and response
capabilities for all endpoints, safeguarding against device-specific threats.

Security Information and Event Management (SIEM): Aggregates and analyzes
security event data from across the IT environment to detect and respond to incidents
effectively.

Behavioral Analytics: utilizes behavioral data to identify deviations from normal
operations, signaling potential security breaches.

Threat Intelligence Integration: Incorporates external threat intelligence feeds to stay
informed about the latest threat vectors and attack methodologies.
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