Friday Al ™
Overview

React less. Automate more. Sleep better.

Welcome to Friday.
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Who we Are wneer

e FRIDAY Al delivers self-healing, Al-driven
Infrastructure automation.

e Replaces reactive monitoring with proactive
intelligence.

e Network Vendor Agnostic

e Discovers all network infrastructure, servers, and
|IOT Devices in minutes

e Bridges network, camera, and cloud performance
In one unified platform.

[Friday



Device(s) goes offline
Select device option

Type of device

Site
All
Device Type
FridayAgent
Trigger Time

5 mins

Five Core
Differentiators

a— e Al-Driven Root Cause Analysis (Not Just Alerts)
Emall Adgress e Proactive Automation & Self-Healing

e |[nstant Network & Asset Discovery

i e ClearSight Camera Quality Monitoring

Friday Appliance went offline at[|siteName]}

Message e Unified Dual-Pane of Glass Visibility
Friday Appliance went offline at {{siteMame||

Time Occurred: [[timeOcurred)|

Connected to: [[upstreamDevicerType)}

Connected Port: {{upstreamDevicePort|]

Friday appliance offline - Action 1



Friday

ClearSight

e Always-on camera visibility monitor that
ensures survelllance systems are
consistently capturing clear, actionable
footage

e Detects image degradation from tampering,
poor lighting, view obstruction, and blurred
Images.

e Exclusive to Friday - no other monitoring
system delivers this.



Business Impact $

Use Case: Device goes offline Cost of lost

productivity
& downtime

: : Help desk manually Technician $ $
Dot no Soenotion;  checkslogs,cannot  dispatched (next  qevic, confirm ts
(6-24 hours delay) diagnose — opens a available day: 1-5 back online Cost of Cost of
ticket (1-3 hours) days) help desk technician
Before FRIDAY ‘ ‘ time dispatch
Manual, Reactive +
Process ‘ ‘ ‘

End user finally Ticket waits in Tech travels onsite
experiences a failure queue (4-24 hours) (2—-4 hours)
and calls help desk

Total MTTR
2-7 days

Friday detects Device restored
device offline within & notification email

With Iﬁ.‘ida} / seconds sent. * + $
$0

Proactive, Automated

Recovery Total MTTR (no human

Friday executes IR 1-3 mins intervention)
flow: automated
power cycle




Business Impact

Use Case: Failed Access Point in A Multi-Location
Hospitality Property

Guest
dissatisfaction
Guests report poor IT revi logs t :
Wi-Fi in a corridor / findrl?r\;mliet\gg \zgﬁoilci)ty Tech travels onsite +
room block (2-4 hours)
Before FRIDAY ‘ ‘ $
Manual, Reactive Cost of Cost of
Process ‘ he’lc? lT?eesk tgcizshpna:gé?‘n
Front desk escalates Di}ipaIEC:Pt?c(j:hlniCiac? to Tech finds hung AP, manually
to IT chec elays due reboots hardware & restores =
to scheduling) network
Friday identifies AP System restored TOZE% ldl\a’g;r R
failure pattern instantly
with [Friday p $
Proactive, Automated
Recovery Total MTTR (no ﬁgman
IR flow automatically 1-3 mins intervention)

reboots AP or power
cycles PoE port



Business Impact

Use Case: Camera Visibility Issues in a Retall Location

Lost critical

footage
Technician cleans
A ticket is created lens, fixes focus, +
stating “camera image Technician adjusts housing, or
Theft occurs blurry / unusable”. dispatched resets PoE
Before $ $
FRIDAY ClearSight | | |
i Cost of retail Cost of
Man;al, Reactive | | | st of ret technician
rocess During LP review staff IT attempts remote Technician arrives, investigation Ispatc
discovers footage is too diagnostics, but without locates the faulty time
blurry to identify the physical visibility, root camera
suspect or item stolen. cause remains unclear.
Friday ClearSight Visibility is restored n
detects image feed before critical Total MTTR
anomaly instantly footage is lost 2-5 days
with [Friday +
Clea rSIght T‘])_tal MTTR  (tech cost only if IR
IR flow restarts the -3 mins flow dlspatcel/es)

camera, resets PoE,
or escalates with full
context.



The Friday Advantage

e “See It. Fix it.” — not just “See it.”
e Proactive by design, massively scalable, human + Al synergy.

e ClearSight visibility monitor and full automation lifecycle.

Join the movement to eliminate IT downtime

e




